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SUMMARY MID-YEAR UPDATE  
FOR THE SIX MONTHS ENDED 30 JUNE 2012

Trading Update

“We continue to invest both in 
our business and our people to 
drive sales growth and service 
improvements”

The Directors of Equiniti Group Limited present their summary mid-year 
update for the Group for the six months ended 30th June 2012. This 
information is extracted from the unaudited management accounts.

The Equiniti Group is a business services partner to the 
UK private and public sectors, with expertise founded 
on delivering complex administration and processing 
services, payments management, sharedealing services 
to private individuals and specialist advisory services 
across a number of brands including Equiniti and 
Xafinity. 

The Equiniti Group has performed well in the first half 
of 2012 and is on target to deliver an improved overall 
performance this year despite the continuing difficult 
marketing conditions:

■  The Group achieved £156m of sales in the period, 
£13m (9%) above last year’s comparable reporting period, 
on an aggregated basis.

■  Operating profit in the period was £44m, in line with 
our plans and c.6% ahead of last year. 

We have increased sales across our three business 
lines – Shareholders Solutions, Pensions Solutions, 
and Commercial Solutions .  We have also seen £10m 
improvements in our Operating Cashflow, 30% ahead of 
last year. 

We have successfully completed our investment in 
MyCSP, the first Mutual Joint Venture with Central 
Government. Our 40% stake in this business extends the 
Group’s leading position in the Public Sector pensions 
administration market. In addition, we acquired Alliance 
Trust Savings’ Small Self Administered Scheme (SASS) 
book of business, supporting our growth strategy in this 
market.  We have also just completed the important 
acquisition of peterevans, a leading technology platform 
provider for financial services firms, which strengthens 

our services strategy in the share dealing and wealth 
sectors. Equiniti also expanded its Global Share Alliance, 
along with founding partners Link and Tricor, with 
the addition of North American share registrars AST 
(American Stock Transfer & Trust Company, LLC), CST 
(Canadian Stock Transfer Company Inc.) and Wells Fargo 
Shareowner Services.

We remain leaders in our core markets, pensions 
and share registration. In the 2012 UK Registrar’s 
Benchmarking Survey we saw increased client satisfaction 
in seven out of eight categories and achieved a 99% score 
in the overall satisfaction rating for Dividend Service - a 
6% increase on last year.  In the pensions market, we were 
rated top against key competitors in an industry-wide 
pensions administration survey.

The Group continues to be recognised for product and 
service excellence, winning a range of industry awards 
in pensions, employee benefit and HR & Payroll as well 
as receiving ongoing accreditation from the Customer 
Contact Association and achieving Microsoft Gold Partner 
status in new disciplines.

We have further strengthened our Group Sales team 
and have secured wins in a range of markets across 
our three divisions. Our on-going focus on nurturing 
key client relationships is delivering positive results 
with opportunities to tender for services which call on 
capabilities from the wider Group, supporting our cross 
selling ambitions. We are making good progress with our 
integration plans, where we continue to ensure that our 
operating platform develops to meet the opportunities 
that the wider Business Process Services market presents. 

Outlook

Market conditions will remain challenging for the foreseeable 
future; however we expect our financial performance to 
continue on plan and ahead of last year.  Some markets, and 
corporate activity, are likely to stay subdued, but we expect 
sales across the Group to remain positive. Improved service 
offerings and extended capabilities put us in a solid position 
for growth and expansion within the Business Process 
Services market. We are continuing to invest both in our 
business and our people to drive sales growth and service 
improvements. We actively look for bolt-on acquisitions and 
appropriate global partnerships that fit our core growth 
strategy.

In June 2013 we will provide a further update on 
performance with our annual report and accounts for the 
year ended December 2012.
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