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Introduction

Welcome to EQ Riskfactor’s Global Business Borrower 
Report, where we will be unpicking and investigating 
the attitudes of the business borrower. This is our first 
report analysing the views and opinions of working 
capital borrowers, providing a new source of insight 
for lenders as they navigate these uncertain times.

So far, 2022 is proving to be another unpredictable, 
volatile year for business. The long tail of the pandemic 
continues to disrupt demand, while exacerbating 
supply chain, staffing and other operational problems. 
But now, with inflation rising fast, businesses of all 
types and sizes are trying to find ways to recalibrate 
their financial requirement strategies. As ever, 
borrowing will play a vital role in helping businesses 
cope with these challenges and work towards 
profitability and growth. 

Our 2022 Global Business Borrower report provides 
a detailed snapshot of the appetite for business 
borrowing in five key markets: the UK, US, France, 
Germany and the Netherlands. We’ve surveyed around 
100 businesses from multiple industry sectors within 
each of these countries, to assess their appetite and 
need for working capital solutions.

We’ve sought to understand how working capital 
solutions are perceived by borrowers, to learn what 
determines their choice of lender; and to find out how 
comfortable they are with lenders’ digital offerings. 

We have also compared the ways in which borrowers’ 
perceptions and preferences vary from country 
to country.

Despite the uncertainty affecting the current business 
environment, our findings reveal an optimistic outlook 
among most of the businesses surveyed – which is 
contributing to a promising outlook for lenders. Our 
research also shows that receivables finance solutions 
have become an accepted and valued part of the 
mainstream business borrowing landscape. 

But borrowers’ experiences of using those solutions 
can vary. When experiences are negative, delays 
around onboarding processes and the speed at which 
funds are released are among the most common 
sources of borrower frustration. Our findings also 
confirm how important it is that lenders use technology 
effectively, automating and enhancing end to end 
processes including due diligence, onboarding and 
‘in-life’ risk management monitoring. 

With the right technologies and strategies in place, 
lenders can deliver the high quality, fast and secure 
working capital solutions that borrowers need. 

Over the following pages, our report will help lenders 
understand how best to refine their offerings to 
support business borrowers, leading to a brighter 
future for lenders and borrowers.

Aaron Hughes, 
CEO, EQ Riskfactor

Welcome
This is our first report analysing the views and opinions of working 
capital borrowers, providing a new source of insight for lenders as 
they navigate these uncertain times.
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Two years into the 
pandemic businesses 
are still most likely to say 
Covid-19 is the biggest 
challenge facing their 
business today

2 Yrs
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Just under half (49%) of 
our respondents say rising 
energy bills/inflation is 
one of the three biggest 
challenges facing their 
business

49%

Almost half of all 
businesses (45%) say the 
war in Ukraine is among 
their top three concerns

45%

45% of all businesses put 
supply chain disruption in 
their top three concerns

45%

39% of all businesses put 
repayment of finance in 
their top three concerns

39%

Challenges facing 
business borrowers 
in uncertain times 
– the need for 
working capital

Key Findings
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Businesses still see the pandemic as a major source 
of concern

Covid-19 lockdowns and restrictions are beginning to feel like distant 
memories for many people in these five countries, but when asked which 
of seven different issues was the biggest challenge their business faces 
today, more businesses cite Covid than any other challenge. 

Overall, more than half of respondents (52%) in all five countries list Covid 
as one of the top three challenges their business faces, with that figure 
rising to 59% for businesses in the US. 

One reason why so many businesses still see Covid-19 as a source of 
concern is that the pandemic has affected different industries in many 
different ways – including through supply chain and workforce disruption 
– but it is also possible that further restrictions could be reintroduced if 
another dangerous variant of the virus were to emerge. 

Respondents may also be worried that the impact of a new variant of 
Covid could have a serious effect on both operations and demand for 
the goods or services they sell. Others could be concerned that if further 
pandemic-related disruption takes place, governmental support like that 
offered in 2020 may not be available again.

Overall,
more than half of respondents (52%) in all 
five countries list Covid as one of the top 
three challenges their business faces, with 
that figure rising to 59% for businesses in 
the US. 

USA

59%

UK

45%

France

56%

Germany

52%

Netherlands

44%

Covid as a  
top 3 challenge:
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Interlocking business challenges: supply chain disruption, 
war and inflation

Supply chain disruption is seen as the biggest challenge facing their business 
by only 13% of respondents, but is a top three concern for almost half (45%). 
This disruption may also be linked to some of the other concerns cited, including 
the pandemic (via restrictions in China affecting shipping, for example), the war 
in Ukraine (impacting food, fertiliser, metals, commodity and energy markets); 
and Brexit (by creating disruption and uncertainty to trading by and with 
UK businesses). 

The extent to which each of these issues affect businesses will vary depending 
on their size, location and the sector in which they operate, but every business is 
affected by rising inflation and increases in a huge range of costs. 

While only 17% of respondents say that rising energy bills and inflation 
represent the biggest challenge they face, 49% say it is a top three concern, 
including 53% of businesses in France and almost six out of ten (59%) small 
businesses (those with fewer than 251 employees). Businesses in some 
countries will have concerns regarding energy sourced from other countries, 
such as German businesses using gas from Russia, as well as costs.

Businesses that cited rising energy bills/inflation  
as their top or top 3 concern

17% 49%TOTAL

17% 49%UK

18% 53%France

14% 48%Netherlands

18% 48%Germany

17% 48%USA

Top concern Top 3 concern

Inflation is the 
biggest challenge 

Inflation as top 
3 concerns

17%

49%
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“
Inflation is the number one issue for many of our clients, we hear about 
consumer price inflation, yet producer price inflation is even higher. 
I think we’re going to see further price increases on the consumer side 
because [costs for] producers and manufacturers have increased.”
John De Pledge, Business Head at Valley National Business Capital

Takeaways: 

• While the economic effects of Covid still linger, businesses that have 
survived the crisis are now optimistic. However, there is a need to 
remain watchful as economic uncertainty and instability persists.

• As the effects of rising inflation become more pervasive in many 
economies, businesses must remember the wider impact they will 
have on consumers, which may create problems for firms seeking 
to pass some of these costs onto consumers.

Matthew Davies, Director 
of Invoice Finance and Asset-
Based Lending at UK Finance, 
agrees that the primary worry 
at present for the business 
customers of the lenders he works 
with is the economic situation and 
particularly inflation, noting “the 
challenges related to passing 
significantly increased costs onto 
clients at the same time as trying 
to remain competitive.”
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Nearly two-thirds (64%) 
of businesses say they are 
more profitable today than 
before the pandemic

64%

Eight out of ten (80%) firms 
are optimistic about their 
business and growth during 
2022/2023, including 90% 
of UK businesses

80%

The resilience 
of borrowers

Key Findings
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Post-pandemic profitability

Despite the many challenges they have faced since the start of the pandemic, a majority of the businesses 
we surveyed are remarkably upbeat about their current and future prospects. Almost two-thirds (64%) say they 
are more profitable today than before the pandemic, including 71% of businesses in the UK and 69% of those 
in France. 

How would you describe your business’ profitability today compared to before the pandemic?

64% 
say they are more profitable today than before the pandemic, 
including 71% of businesses in the UK and 69% of those in France. 

19%17% 64%

9%20% 71%

19%12% 69%

30%27% 43%

18%15% 67%

20%12% 68%

TOTAL

UK

France

Netherlands

Germany

USA

NET: Less ProfitableNeither more 
nor less profitable

NET: More Profitable



Widespread optimism

Asked about the prospects for their business and its growth during 
2022/2023, eight out of ten companies say they are optimistic, with that 
figure rising to 90% for those in the UK and 85% for those in the US. 

These findings show the resilience of businesses of all types and sizes 
that have been able to cope with the economic problems they have 
faced during the past few years. Having withstood these challenges, 
these businesses are now confident about their future prospects, and 
there could be a sense among some that things can only get better now 
that economies have reopened and trade is moving more freely again. 
John De Pledge says “there is a detectable sentiment among some US 
businesses that any recession that begins in the near future is unlikely to 
be particularly long and protracted.”

This may all be good news for the working capital and receivables 
finance markets – whether or not the worst is over. Even resilient, well-run 
businesses are likely to have funding gaps at present: as a result of uneven 
economic recovery across countries, regions or sectors, or perhaps as 
a consequence of needing to alter or repay finance arrangements put in 
place during the past two years. In addition, lenders are always in demand 
during periods of economic difficulty and tend to make money – provided 
they manage risks well. 

Takeaway: 

• There will be major opportunities ahead for lenders in working capital 
finance, as they support businesses that have survived the pandemic, 
but which will also need additional support in future.

“
As far as working capital providers are concerned, it’s time to get 
ready; a lot of businesses will be coming out of government-backed 
loan facilities over the coming months and years and the commercial 
finance market will need to come to the fore.” 
Matthew Davies, Director, Invoice Finance and Asset-Based Lending, UK Finance
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USA

85%

UK

90%

France

76%

Germany

80%

Netherlands

69%
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73% would consider an 
alternative lender when 
looking for a working 
capital facility

73%

Two-thirds of businesses 
(66%) approach a bank first 
when looking for working 
capital borrowing

66%

22% of borrowers say rate/
price is the most important 
factor when choosing 
a lender

22%

Choosing a working 
capital provider

Key Findings

11
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The likelihood of a business considering borrowing from a bank or another type of lender will vary by availability 
of appropriate products or services, and may be influenced by other characteristics of the financial services 
landscape within each country. It is also possible that some borrowers may consider using alternative providers 
because, amid continuing economic uncertainty, some more established lenders decide to tighten up lending 
criteria for some risks.

TOTAL UK USA FRANCE GERMANY NETHERLANDS

Bank 66% 83% 60% 60% 61% 66%

Receivables Finance 
Lender/Asset Based 
Lender

18% 9% 21% 26% 21% 14%

Alternative Lender 
(for example a 
peer-to-peer lender)

8% 5% 12% 6% 11% 6%

Challenger Bank 6% 2% 4% 8% 5% 9%

Family 2% 1% 4% 0% 2% 4%

Which of the following organisations would you go to first for working capital borrowing?

66%
Two-thirds of all respondents (66%) would go to a bank first when 
looking for working capital funding. That figure rises to 83% for UK 
businesses and does not fall below 60% in any of these countries. 

How likely are you to consider an alternative lender rather than a traditional bank next time 
you need a working capital facility?

It may be that this is due in part to the appeal of working with a well-established and familiar financial provider, 
which may also be able to provide a wide range of lending solutions. But our findings also demonstrate a 
willingness among many businesses to use an alternative lender in the future: almost three-quarters (73%) would 
consider an alternative lender, including around eight out of ten respondents in Germany, the US and the UK. 

79% 
UK

80% 
USA

74% 
FRANCE

81% 
GERMANY

47% 
NETHERLANDS



When we asked respondents which of eight factors 
would be most important in guiding choice of 
a working capital facility, low rate/price was cited 
most – 22% compared to 18% who cite the quality 
of customer service; and 17% who say the speed at 
which they receive funds. 

These results suggest that despite banks collectively 
occupying a most favoured partner status, many 
businesses are willing to consider other sources, 
particularly those promising better prices, better 
service and perhaps also faster access to funds. If 
borrowers assume it is impossible to get both the 

best price and the best service at the same time, 
it may be that a provider that can get close to 
achieving this will be particularly well-placed 
to attract new customers. 

As for the question of how quickly funds actually 
arrive, there are noticeable differences in responses 
from borrowers in different countries. Across the whole 
sample, businesses are most likely to expect to receive 
funds within one week, but a substantial minority would 
expect them within 48 hours. Respondents in the UK, 
the US and Germany are particularly likely to expect 
to receive funds this quickly. 
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How quickly would you expect to get the funds from an accepted application?

Again, these results hint at competitive benefits that could be enjoyed by lenders able to meet or exceed 
these expectations.

Key factors when choosing a working capital solution provider: rate, service and speed

• More than one in four (27%) of all businesses would only consider borrowing from a well-known lender, 
including more than one in three respondents in the UK and Germany. 

• Almost as many UK respondents (31%) and one in five of all respondents (21%) would only borrow from 
a lender they had used before. 

• Only 13% of all respondents would always borrow from a lender offering the lowest interest rate, suggesting 
there is significant scope to differentiate working capital products and services in other ways. 

26%27% 40% 7%

27%36% 31% 6%

28%15% 47% 10%

35%18% 38% 9%

18%32% 45% 5%

21%33% 41% 5%

TOTAL

UK

France

Netherlands

Germany

USA

Two weeksWithin 48 hours One week A month
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These findings also show how 
important access to expert advice 
is for business borrowers, says 
UK Finance’s Matthew Davies: 
“It emphasises the importance 
of advice for a business looking 
to find the right type of finance 
and the right provider for them,” 
he says.

“
It emphasises the importance of advice for a business looking to find 
the right type of finance and the right provider for them.” 
Matthew Davies, Director, Invoice Finance and Asset-Based Lending, UK Finance

Takeaways: 

• Banks and other established lenders now face increased competition 
from alternative providers, with most businesses ready to consider 
using these alternative providers.

• The widespread willingness to work with existing or well-established 
lenders may have been due in part to a cautious mindset among 
businesses during the height of COVID-19. Those mindsets may 
change as we emerge from the pandemic.
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74% of businesses have 
used receivables finance

74%

The three most cited reasons 
for using receivables finance are 
best rate (61%), simplicity (47%) 
and fast access to funding (44%)

3 reasons

Knowledge of receivables 
finance and attitudes 
towards it

Key Findings



of respondents said they 
would choose receivables 
finance because they could 
access the best rate

61%“
Anyone looking to change provider will look at price and 
speed of cash. Customers switching provider are the ones who 
do not believe they are getting the support they want from 
lenders. We are seeing more strength in our relationship with 
trade loan and receivables finance structures, allowing us to 
support businesses in ways directly related to their stock and 
sale patterns.”

Ian Miller, Global Senior Manager, Transaction Risk Management, HSBC
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Our results indicate that receivables finance has become a mainstream working capital option. Almost eight out 
of ten respondents (78%) are aware of receivables finance as a working capital solution; and almost three 
quarters (74%) have used it.  

Have you ever used receivables finance?

Asked why they chose to use receivables finance, a majority of respondents (61%) say it is because they could 
access the best rate. The simplicity of the solution and fast access to funding are also important to many 
respondents across all five countries.

24%74% 2%

20%78% 2%

27%73% 0%

32%68% 0%

20%76% 4%

23%74% 3%

TOTAL

UK

France

Netherlands

Germany

USA

NOYES NOT SURE



The most common reason given for not using receivables finance is that an existing lender does not offer it. This 
suggests that although awareness has improved, there is still a need to increase knowledge and understanding 
of these solutions; in particular, of the quality and speed of service, value for money and flexibility they can offer.
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Our results also suggest that while many businesses that have used receivables finance have had a positive 
experience, those experiences and perceptions of these solutions vary. For example, when businesses that have 
not used receivables finance were asked why this is the case, reasons given include the process of receiving funds 
taking too long and/or being too complicated – despite the fact that speed and simplicity are also cited as reasons 
to use these solutions by firms that have used them. 

TOTAL UK USA FRANCE GERMANY NETHERLANDS

My existing lender does 
not offer this product 38% 12% 50% 57% 35% 38%

Funding took too long 36% 65% 15% 43% 24% 31%

Process is too 
complicated 30% 29% 20% 33% 29% 38%

I don’t understand 
the product 22% 24% 15% 38% 12% 19%

Other 4% 6% 0% 0% 6% 6%

Why haven’t you used receivables finance?

The most common reason given for not using receivables 
finance is that an existing lender does not offer it.



If some businesses have found 
using receivables finance to be 
complex and time-consuming, 
this poor experience may be due 
to the weaknesses of a lender’s 
systems and processes. Lenders 
that invest in systems that can 
deliver a better experience, from 
onboarding onwards, offering 
a more dynamic and flexible 
service, will reap a reward for 
doing so. Those that are unable 
to do this will lose market share.

Takeaways: 

• It is good news for the receivables finance industry that this form 
of finance is now well-known and understood by many businesses.

• Receivables finance is a working capital solution that has traditionally 
prospered during times of economic instability and uncertainty – there 
are now opportunities to attract new customers and cross-sell to 
existing clients.

• However, lenders must ensure that due diligence and onboarding 
processes are efficient and a positive experience for new customers.
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“
As a commercial finance industry we need to make sure that people 
have an informed understanding of the full range of products – when 
they can work and also when they might not be appropriate.”
Matthew Davies, Director, Invoice Finance and Asset-Based Lending, UK Finance
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Borrowers are most likely to 
say the credit process is the 
biggest pain point during 
onboarding, with more than 
one in four (27%) saying 
this was an issue

27%

Pain points 
during onboarding

Key Finding
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We asked businesses about the biggest pain point they experienced during onboarding with a new lender. While 
these processes vary in line with national or regional regulatory requirements and by lender, similarities between 
borrowers’ experiences are instructive. The credit process is most often condemned as the biggest pain point 
in onboarding, by 27% of businesses. It is cited most often by businesses in the Netherlands (38% of businesses 
there) and in the US (33%).

But lender due diligence processes are cited by almost as many businesses across the sample (25%) and most 
often by those in the UK and France. There are also notable minorities of businesses citing legal documentation 
processes and Know Your Customer/Anti-Money Laundering processes, particularly in France and Germany for 
the former, and in the UK for the latter. 

TOTAL UK USA FRANCE GERMANY NETHERLANDS

The credit process 27% 23% 33% 22% 22% 38%

Completing lender due 
diligence (accounts, 
financials, info gathering)

25% 35% 25% 30% 20% 14%

Completing the 
legal documentation 20% 11% 22% 26% 26% 14%

Completing KYC/ AML 17% 24% 13% 9% 20% 18%

Carrying out audits 7% 7% 6% 9% 7% 9%

None of these 4% 1% 2% 4% 6% 6%

What do you think is the biggest pain point during the onboarding process with a new lender?

The credit process
is most often condemned as the biggest pain point in onboarding, 
by 27% of businesses. It is cited most often by businesses in the 
Netherlands (38% of businesses there) and in the US (33%).



A dislike of intrusive questions?

Some elements of the onboarding experience, such as the credit 
process, may feel intrusive or unnecessarily complex in comparison 
to past experiences of borrowing from another lender; and may be an 
unpleasant surprise to a borrower in part because of the way a product 
has been sold to them. 

Some of these moments of irritation for borrowers could be eased 
or removed altogether if a lender has invested in technologies that 
automate and accelerate some of the steps within onboarding, including 
those involved in the credit process, or in provision and verification of 
legal documentation, for example – creating an efficient, fast service 
that will ultimately help the borrower to achieve its business objectives. 

By contrast, a failure to use these sorts of technologies will make it  
more likely that the borrower’s experience is characterised by feelings 
of irritation, frustration and disappointment – and will ultimately increase 
the chances of a lender losing market share.

Takeaways: 

• Lenders need to use 
technology effectively and 
automate due diligence 
processes (such as data 
extraction from accounting 
software), to ensure that 
customers have a positive 
experience and decisions 
are accelerated.

• Borrowers are now more 
likely to be tech-savvy, and 
so are more likely to be open 
to using technologies for data 
transfer and other processes.
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Lenders need to use technology effectively and automate due 
diligence processes because borrowers are now more likely 
to be tech-savvy.



22 EQ RISKFACTOR 2022 GLOBAL BUSINESS BORROWER REPORT 

Attitudes to use 
of technology

Almost eight out of ten 
respondents (79%) would share 
financial data from accounting 
software with a lender if it 
meant a better price for 
a working capital solution

79%

64% of businesses are willing 
to share financial data from 
their accounting software 
with a lender, including 75% 
of businesses in the US and 
69% of those in the UK 

64%

77% of business 
borrowers are likely 
to take out a working 
capital solution online

77%

Key Findings
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There is an appetite among borrowers for working 
capital solutions that use technology effectively to ease 
and accelerate onboarding and funding processes. This 
extends to a willingness to share financial data openly 
with lenders in a way that might have seemed strange 
only a few years ago; and a willingness to use a range 
of digital channels to interact with lenders.

We asked borrowers if they would be willing to 
share financial data from their accounting software 
directly with a lender. 64% would be very or extremely 
interested in doing so, a further 18% would be 
somewhat interested and 10% are already doing this. 

How interested are you to share financial data from your accounting software directly with your lender?

77% 77%

77%
78%

79%

Interested

Willing to share data

We also asked borrowers if they would be willing to share accounting data directly if solutions offered by a lender 
in return were improved in a number of different ways.

79% would be willing to share 
financial data directly from 
accounting software with 
a lender if it meant they would 
get a better price on their 
working capital facility, including 
89% of US borrowers and 88% 
of UK borrowers

77% would share financial data 
if it resulted in a more efficient 
relationship with a lender, 
including 87% of US borrowers

77% would share financial data 
if this meant they could access 
a better selection of working 
capital solutions, including 87% 
of borrowers in the US and 86% 
in Germany

77% would share financial data 
if it meant a lender would be 
able to make faster decisions, 
including 84% of borrowers in 
the UK, the US and Germany

78% would share financial data if 
it meant they would get a higher 
level of funding, including 90% 
of borrowers in Germany and 
87% in the US.

64% 
TOTAL

69% 75% 60% 66% 
GERMANY

48% 
NETHERLANDSUSA FRANCEUK
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TOTAL UK USA FRANCE GERMANY NETHERLANDS

YES – 
during onboarding 75% 84% 87% 73% 59% 70%

NO – 
during onboarding 17% 7% 11% 20% 27% 19%

NOT SURE – 
during onboarding 9% 9% 3% 7% 14% 10%

YES –  
during ongoing 
monitoring

75% 87% 82% 78% 54% 75%

NO –  
during ongoing 
monitoring

18% 5% 13% 18% 33% 19%

NOT SURE –  
during ongoing 
monitoring

7% 8% 6% 4% 12% 5%

Are you happy to share information from your accounting software during onboarding 
and ongoing monitoring?

75%
In addition, three-quarters (75%) of all respondents would be happy 
to share information from their accounting software during onboarding.
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Open to using digital

Most borrowers are comfortable interacting with lenders face to face or via a range of digital channels – the only 
exception is a reluctance among borrowers in the Netherlands to use chat messages to do so. Face-to-face is still 
the most popular channel overall, but email and videocalls are almost as popular, and slightly more popular 
in Germany. 

It may be that cultural differences within some markets are influencing these attitudes – the working capital market 
in the US has traditionally involved a lot of face-to-face contact, for example. But these findings show a willingness, 
even an eagerness among borrowers to make use of digital technologies as a means of enhancing the experience 
and benefits of using working capital solutions. 

More than three-quarters of respondents (77%) say they are likely to be willing to take out a working capital solution 
solely online, with that figure rising to 88% for businesses in the US. Even in the Netherlands, where businesses 
appear to be most cautious about digital interactions, a majority of borrowers would use an online-only solution. 

TOTAL UK USA FRANCE GERMANY NETHERLANDS

Face to face 82% 88% 88% 80% 88% 65%

Email 81% 84% 88% 77% 90% 65%

On a video call 80% 84% 86% 77% 89% 62%

App 75% 85% 85% 72% 77% 57%

Chat message 73% 83% 87% 73% 75% 45%

People are most comfortable interacting with lenders face-to-face, 
though they are open to digital channels.

How comfortable do you feel interacting with your business lender via the following channels?
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“
[A lender] needs to have cutting edge technologies, to ensure those 
pain points in the solution are not going to be there and it’s easy for the 
client to submit as much information digitally as possible. There is more 
and more acceptance of sharing information digitally and it’s definitely 
accelerated through the pandemic. It’s more efficient and ultimately 
more appealing to the borrower. So, we need to continue to improve 
our technology.”
John De Pledge, Business Head, Valley National Business Capital

Takeaways: 

• Borrowers are willing to share data via digital technologies in order to get a better product and price

• Use of digital technologies has become even more pervasive during the pandemic, effectively becoming 
the norm in many situations. 

• Lenders must ensure that their technology capabilities are best in class or they will lose out to competitors 
that use technology more effectively



Conclusion
These may be uncertain and difficult times, but our report shows 
that businesses across all five of these markets remain optimistic 
about the future.
As economies continue to recover from the 
pandemic, and rising inflation and interest rates 
contribute to further uncertainty, receivables finance 
will play a vital role in helping businesses in each of 
these countries maintain momentum towards growth 
and profitability. Businesses will need to adapt and 
recalibrate financial strategies as economies emerge 
from the pandemic and this, combined with the 
optimism captured in our research, presents a bright 
future for receivables finance.

There is further good news in that our findings show 
most businesses are aware of and prepared to use 
receivables finance. They are also often (although 
not always) satisfied with the experience of doing 
so. For lenders, that leaves a question: who will 
take the steps needed to grasp the opportunities 
that lie ahead?

Effective management of risk will be crucial, 
as always; but our findings also show that business 
borrowers are open to use of digital technologies to 
improve the speed and efficiency of the borrowing 
solutions they use. At EQ Riskfactor, we believe 
that our technology can safeguard the lender while 
helping to speed up lending decisions to benefit 
the borrower. 

So, for lenders seeking to gain market share in 
this environment, technology is of paramount 
importance: in managing risk; and as a means 
of increasing efficiency in both back office and 
customer-facing processes, to deliver the skilfully 
priced, swiftly delivered, high quality service that 
borrowers now expect. 
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As always, we would like to thank our external contributors:
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• Ian Miller, Global Senior Manager, Transaction Risk Management, HSBC

To sign up for future reports please click here

What lenders need to do – four key steps

The future is bright for lenders that can find the right strategy and the best, technology-supported offer for 
borrowers. Our research shows what business borrowers are thinking, but what steps can lenders take to respond? 

1. Continue to spread awareness of receivables finance solutions among businesses of all kinds: of how quickly, 
easily and simply these solutions can be used and the value they can deliver. 

2. Focus on points of differentiation around service, speed and efficiency – although price will always 
be important. 

3. Keep refining the technology they use to make those improvements: using digital methods and automation 
to interact with borrowers from onboarding onwards; and using the best technologies available to assess risks 
quickly and effectively, so informing the setting of pricing and rates to maximise the value offered to borrowers. 

4. Be prepared to continue developing and improving their offering over the longer term, to attract and retain 
borrowers in a market that will surely become ever more competitive and more technology-driven in the 
years ahead.

Key steps
The future is bright for lenders that can find the right strategy 
and the best, technology-supported offer for borrowers.

https://equiniti.com/uk/services/eq-digital/receivables-finance/receivables-finance-global-outlook/sign-up-to-receive-future-reports/
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Methodology 

This report was based on research conducted with around 100 business borrowers in each 
of the five countries in the survey: France, Germany, the Netherlands, the UK and the US.

mailto:?subject=
https://equiniti.com/uk/services/eq-digital/receivables-finance/

