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Equiniti launches new Credit Services business
•

Richard Carter to lead Equiniti Credit Services which combines three award-winning
financial technology providers; Equiniti Pancredit, Equiniti Gateway and Nostrum Group

•

Service provides complete outsourced end-to-end credit management solution blending
the specialist experience of uniquely skilled personnel, with highly advanced automated
technology

Equiniti is pleased to announce the launch of Equiniti Credit Services, the UK’s primary consumer credit
technology and outsourced service provider. Richard Carter is to lead the new business – supplying digitally
enabled loan and mortgage solutions – which combines three market-leading enterprises; Equiniti Pancredit,
Equiniti Gateway and the newly-acquired Nostrum Group.
Equiniti Credit Services builds innovative solutions that are transforming the credit industry, offering a
complete outsourced credit management solution that integrates award-winning proprietary technologies and
specialist personnel with FCA compliant processes.
The business delivers agile solutions that support the entire loan life cycle process while the scalable
platform enables lenders to increase efficiencies, reduce time-to-revenue and improve operations. In an
ever-changing market, the vision is to help customers exceed their strategic objectives through constantly
evolving the propositions in order to anticipate and meet their changing needs.
Equiniti Credit Services operates across a diverse range of financial services companies including banks,
investment banks, building societies, motor finance, specialist finance and challengers. The core end-to-end
solutions that it provides are; automated loan management and sourcing technology; outsource
services; standby servicing.
Richard Carter, Managing Director of Equiniti Credit Services, expressed his delight at the launch and
hopes to see the business accelerate its pace of innovation within the credit industry:
“It is great news that we have been able to combine the expertise of three award-winning financial
technology providers to form a single dedicated entity: Equiniti Credit Services. With the levels of proficiency
that we have now amalgamated, we can continue to deliver lending software that is flexibly designed, quickly
delivered and aligned to the way consumers live in today’s society.
Equiniti Credit Services is already servicing many of the UK’s leading banks, finance companies and retail
brands and we hope that we will be able to expand further into these target markets. As we continue to drive
success through continual innovation, we intend to transform the credit landscape.”
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Notes to Editor:
Equiniti Credit Services builds innovative solutions that are transforming the credit industry. Offering a
complete outsourced credit management solution, combining award winning proprietary technologies,
specialist personnel, FCA compliant processes and industry best practice.

Equiniti Credit Services delivers flexible, agile solutions that support the entire loan life cycle process. The
scalable platform enables lenders to increase efficiencies, reduce time to revenue and improve operations.
Equiniti is a specialist outsourcer delivering technology-enabled solutions to large enterprises. It processes
£90 billion in payments every year, handles 88 million documents and pays 20% of pensioners in the UK.
We are acknowledged leaders in many of our markets and keep things running smoothly for some of the
UKs best known brands and public-sector organisations.

