
Our client collects vast amounts of consumer data through its digital channels to keep its customers 
up to date with the latest information relating to products, savings and renewals. This ensures its 
customers get the best service for their money.

The challenge they faced was not being able to authenticate the legitimacy of the email data 
input by customers, meaning that millions of invalid records were entering their CRM.

The Solution 
 Batch file email validation of 42 million email addresses using EQ’s drag & drop validation dashboard to update the validity of 
customer data.

By working with EQ, the client was able to overcome its challenges and optimise the performance of its campaigns, whilst 
maximising its opportunity to engage with the customer ongoing.
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Validation
EQ Cognition is our centralised API designed to accelerate your 
enterprise operations by providing easy access to trusted data 
sources.

• Select data for any purpose from multiple sources

• Define bespoke processes and publish to an end point

•  Speed up the process of getting data validated for your
business
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For more information on Cognition, please contact: cognition@equiniti.com

One unified view of data, 
one great experience

Verifying data using EQ’s validation 
dashboard provided the client with the 
following results:
• Confidence in legitimacy of sign-ups

• Improved email deliverability

• Increased email read rate

• Reduced email bounce rate

•  Approx. 4.6 million invalid records prevented from being 
ingested into the client's CRM (based on an industry 
standard of invalid email records at 11%)

•  Reduction in operational overheads by eliminating 
inaccurate data that would previously be included in 
marketing campaigns




