
Information Agent – Process and Timeline
D.F. King is the leading information agent in liability management*. Through technological investments and
advancements, and comprehensive services, this continuous expansion of resources and activity has resulted
in D.F. King’s continued industry-leading position by measures of deal volume nationally. Our experts’ deep
understanding of each step of the transactional process and extensive back office and custodial relationships
contribute to your success through the various stages of liability management transactions. D.F. King will work
with your timeline** as it may vary from 30 days to 3 days before the launch date.

SAMPLE TRANSACTION TIMELINE ENGAGING AN INFORMATION AGENT 

10 DAYS TO LAUNCH • Prepare bondholder analysis

• Review and comment on tender offer material

• Preview tender offer material with The Depository Trust Company (“DTC”) if necessary

• Assign toll-free phone number and email address to handle bondholder inquiries

• Train call-center representatives with draft tender offer material

• Conference call with working group to discuss status of transaction

• Send launch press release to PR Newswire if requested

• Send tender offer material to DTC to launch transaction

• Announce transaction to DTC participants and known institutional holders

• Circulate daily tender report to working group

• Answer inbound calls and email inquiries

• Provide custodian participation report to dealer manager(s)

• Provide analysis of tender instructions received

• Provide final report after expiration time

• Prepare payment sheet

• Coordinate settlement with DTC

• Report on late tenders received

• Prepare final payment sheet

• Coordinate settlement with DTC

LAUNCH

2 DAYS POST-LAUNCH

10 DAYS POST-LAUNCH

20 DAYS POST-LAUNCH

Contact Us Email: experts@dfking.com 

Visit: dfking.com

D.F. King leads the industry in strategic corporate governance advisory and proxy solicitation services with more than 80 years of experience. Our highly tenured team works closely
with clients to deliver high-level custom advisory reports, shareholder outreach, and education strategies that help achieve favorable outcomes and gain greater knowledge per share.

EQ are specialists in helping you better understand and manage the ownership of your company through critical events across the corporate lifecycle. As trusted advisors, we provide
strategic insight and operations expertise through our core business units in Private Company Services, Transfer Agent Services, Employee Plan Solutions, Proxy Services, and Bankruptcy.
Globally we serve 6,700 clients (49% of the FTSE 100 UK and 35% of the S&P 500), with over 40 million shareholders, through 6,000 employees in 5 markets around the world.
© 2024 Equiniti Trust Company, LLC. All rights reserved.

*Prospect News Liability Management Rankings, 2023.
**Depending on your transaction, normally 10 to 20 days before launch.
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